
 

Tuesday, December 08, 2009 

Lumetra Healthcare Solutions Begins Contract With City and County of San Francisco 

SAN FRANCISCO, Dec 08, 2009 /PRNewswire-USNewswire via COMTEX/ ----Healthcare consultant partners with Laguna Honda Hospital and Rehabilitation Center and the San 
Francisco Department of Public Health  

Lumetra Healthcare Solutions announced today that its consultants commenced work on a new 11-month contract with The City and County of San Francisco to assess, design, 
and plan for a model of care and organizational effectiveness development program for the new campus of Laguna Honda Hospital and Rehabilitation Center.  

(Logo: http://www.newscom.com/cgi-bin/prnh/20091116/DC11078LOGO-b)  

Commenting on the project, Linda M. Sawyer, Ph.D., RN, Lumetra Healthcare Solutions' CEO, said: "Congratulations to the team and our partners, B & F Consulting and Barbary 
Coast Consulting, for this significant win. Together, we will be assisting Laguna Honda Hospital as they prepare to move into their wonderful new state of the art facility that will 
provide the best care possible for their long-term care residents."  

She continued, "The Lumetra team will partner with Laguna Honda staff and the City Team in enhancing resident/patient-directed care by assessing their current care practices, 
comparing these to national best practices, and proposing a world class model of care and corresponding implementation plan. We will focus on three primary components: the 
model of care, process and operational practices, and organizational effectiveness. Laguna Honda wants to become a world-class example of how each resident/patient can 
achieve the highest quality of life, care, and independence in a community setting."  

Mivic Hirose, RN, MS, the Chief Executive Officer of Laguna Honda Hospital commented, "The Lumetra team takes us to a whole new level of excellence. Their model lets us apply 
a time-tested quality improvement program to our own 140-year tradition of service. In 2010 we will move 780 seniors and adults with disabilities into the most modern long-term 
care and rehabilitation center in the country. This is a critical moment for our organization, and Lumetra is helping us create a future of new possibilities."  

The City Controller's Office, in partnership with Laguna Honda and the San Francisco Department of Public Health (DPH), issued a Request for Proposal (RFP) earlier this year, 
seeking a contractor that could demonstrate experience in model of care and organizational effectiveness development in long-term and rehabilitative care settings. Lumetra 
Healthcare Solutions teamed with Barbary Coast Consulting and B & F Consulting in response to the RFP and was awarded the contract by the Office of the Controller for the City 
and County of San Francisco through a competitive procurement process earlier this year.  

About Laguna Honda  

Laguna Honda is an acute care skilled nursing facility and rehabilitation center. It is among the largest such facilities nationwide, representing one of the most extensive 
commitments to long-term care for a safety net population of any city or county in the country. It provides dementia and Alzheimer's services, care for people with degenerative 
diseases such as multiple sclerosis and Parkinson's, rehabilitation for the effects of stroke or traumatic brain injury, and the Bay Area's only HIV/AIDS skilled nursing services.  

About Lumetra Healthcare Solutions  

Lumetra Healthcare Solutions solves healthcare business problems with an integrated clinical, analytical, and technological solution that reduces complexity and costs while 
improving patient outcomes. With over 25 years experience, the organization understands how to identify and solve problems at their root to implement lasting changes throughout 
the continuum of care.  

About Barbary Coast Consulting  

Barbary Coast Consulting is a full-service public affairs company based in San Francisco whose clients include for-profits, nonprofits, government agencies, educational institutions, 
utilities, and real estate interests. Barbary Coast has expertise in communicating complex issues to stakeholders, decision-makers, elected officials, and members of the media. 
Past and current clients include the San Francisco County Transportation Authority, the San Francisco Police Department, the Mayor's Office of Economic and Workforce 
Development, Nielsen Media Research, Sunset Scavenger Company, and the San Francisco Chamber of Commerce.  

About B & F Consulting  

Cathie Brady and Barbara Frank founded B & F Consulting, Inc. in 2004. Together they have over 60 years experience improving long-term care. Ms. Brady's expertise is in 
organizational development and "high-performance leadership." She has directed several senior service operations. Ms. Frank began her career with the National Citizens' Coalition 
for Nursing Home Reform where she facilitated national collaboration to develop and enact OBRA '87. This landmark law put into federal statute the concept of "individualized care," 
the regulatory underpinning for the growing "culture change" movement.  

SOURCE Lumetra Healthcare Solutions  

http://www.lumetra.com 
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